	Person specification –   Learning Support Worker -SEND & PMLD

	Attribute
	Essential
	Desirable

	Experience
	Experience working with young people who have Special Educational Needs (SEN) and/or Disabilities (D) 
	Experience of working with learners with complex SEND or PMLD

	
	
	Experience of supporting communication using AAC, Makaton, PECS, or similar systems

	
	
	Experience working in an educational or care setting

	
	
	Experience supporting sensory activities or working with learners with sensory processing needs

	
	
	Experience of providing personal care support (toileting, feeding, hygiene assistance

	Qualifications
	Good knowledge of written and spoken English and numeracy at Level 2 or equivalent

	Learning Support, Job Coach, Care or Teaching qualifications
Makaton signing qualification or willingness to undertake training

	Skills
	Understanding of the needs of learners with complex SEND and PMLD
	Use databases to extract information

	
	Ability to communicate effectively with learners with communication difficulties

	Experience of completing Baseline Assessment processes and reporting

	
	Confidence in providing personal care with dignity and respect
	Knowledge of the Equals curriculum or similar person-centred curriculum approaches

	
	Knowledge of safeguarding procedures and promoting welfare of vulnerable adults
	Knowledge of the Equals curriculum or similar person-centred curriculum approaches

	
	Ability to follow individual care plans, IEPs, and behaviour support strategies
	

	
	Good ICT skills and ability to use communication technology
	

	
	Understanding of health and safety procedures, including moving and handling
	

	Personal Qualities 
Other
	Ability to communicate effectively with learners with communication difficulties
	

	
	Patient, empathetic, and compassionate approach to supporting learners
	

	
	Proactive, positive, and solution-focused attitude
	

	
	Excellent teamworking and collaboration skills
	

	
	Reliable, punctual, and professional
	

	
	Flexible and adaptable to changing learner needs and situations
	

	
	Commitment to equality, diversity, and inclusion
	

	
	Willingness to undertake ongoing training and professional development
	

	
	Enthusiasm for empowering learners to achieve their potential
	

	
	Calm under pressure and able to manage challenging situations
	

	
	Enhanced DBS check (or willingness to undergo check)
	Current driving licence

	
	Understanding of health and safety procedures, including moving and handling
	

	
	Right to work in the UK
	

	
	Satisfactory references from previous employers
	



