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Job Description

	Job Role:
	Learning Support Worker

	Department:
	Education

	Location:
	Gillingham Campus, Dorset

	Reports to:
	Deputy Head of Education

	Main purpose of job role:
	To enhance and support the learning, communication, personal care, and wellbeing needs of adult learners (post-16) with complex Special Educational Needs and Disabilities (SEND) and Profound and Multiple Learning Disabilities (PMLD) on an individual and small group basis. The role requires supporting learners across all curriculum areas including communication development, independence skills, sensory engagement, and preparation for adulthood.

Context of Role

EMA Gillingham is a specialist provision for adult learners (post-16) with complex SEND and PMLD. The campus delivers two distinct curriculum pathways based on the Equals curriculum framework:

· Discovery Pathway - for learners with PMLD requiring intensive, personalised support (based on Equals Informal Curriculum)

· Horizons Pathway - for learners with complex SEND who have aspirations for formal qualifications (based on Equals Semi-Formal Curriculum)
Learning Support Workers work across both pathways and are essential to delivering outstanding educational experiences. The majority of learners require 1:1 staffing ratios with specialist approaches tailored to their individual needs.

	Key tasks:
	 1. Supporting Learners with Complex SEND and PMLD

· Provide 1:1 or small group support to learners with complex SEND and PMLD across all curriculum areas

· Understand and respond appropriately to each learner's individual needs, preferences, and learning styles

· Implement sensory diets and sensory regulation strategies to support engagement and wellbeing

· Work with learners who may be non-verbal, non-ambulant, or have significant physical disabilities

· Support learners with anxiety disorders, SEMH needs, and trauma-related needs

2. Personal Care Support

· Provide personal care support including toileting, continence care, feeding support, and hygiene assistance
· Maintain dignity, respect, and privacy when providing personal care

· Follow individual care plans and personal care protocols

· Support learners with eating and drinking, including those with specific dietary needs or feeding requirements

· Assist with moving and handling, using appropriate equipment and techniques

3. Communication Support

· Support learners' communication needs using Alternative and Augmentative Communication (AAC) systems
· Use Makaton signing and objects of reference to facilitate communication

· Engage in intensive interaction approaches to build relationships and communication skills

· Support use of communication devices, PECS (Picture Exchange Communication System), and visual timetables

· Implement Speech and Language Therapy (SALT) programmes and strategies

· Facilitate choice-making opportunities and respond to learners' communication attempts

4. Curriculum and Learning Support

· Support learners across the five core curriculum areas: My Communication, My Independence, My Wellbeing, My Thinking and Problem Solving, and My Creativity

· Support learners to work in our pop-up café to develop hospitality and customer service skills

· Support learning in the Independent Living Suite including cooking, household tasks, and independence skills

· Facilitate outdoor learning, horticulture, and environmental engagement activities

· Support sensory exploration and creative activities in specialist sensory spaces

· Act as a positive role model, demonstrating skills and supporting learners to participate fully

5. Individual Learning Plans and Assessment

· Implement Individual Education Plans (IEPs), Behaviour Management Strategies, and Personal Care Routines

· Support learners to achieve outcomes identified in their Education, Health and Care (EHC) plans

· Implement physiotherapy programmes as directed by qualified therapists

· Follow risk assessments and positive behaviour support plans

· Contribute to learner progress reports and reviews

6. Collaboration and Professional Development

· Work collaboratively with tutors, therapists, families, and external professionals

· Maintain positive professional relationships to establish successful learning opportunities

· Participate in team meetings, training sessions, and professional development

· Engage in EMA's appraisal process and undertake training as appropriate

· Share good practice and contribute to the positive team ethos

7. Health, Safety, and Wellbeing

· Promote and adhere to EMA's Health and Safety at Work policies and procedures

· Provide academic and pastoral support in accordance with agreed procedures

· Support learners' emotional regulation and mental wellbeing

· Promote and support learners' preparation for adulthood across employment, independent living, community inclusion, and good health outcomes

8. Equality, Diversity, and Inclusion

· Demonstrate personal commitment to equality to develop a community which celebrates and values diversity

· Support learners to access all opportunities regardless of their disabilities

· Create an outstanding learner experience which leads to progression

	Other duties /responsibilities:
	The above list of duties is not exhaustive and is subject to change. The post holder may be required to undertake other duties within the scope and grading of the post.  This may include providing personal care as defined by the definition of ‘regulated activity’ (adults) by the Safeguarding Vulnerable Groups Act 2006 (September 2012)

	Safeguarding:
	Employ My Ability takes seriously its responsibility for safeguarding and is committed to safeguarding and promoting the welfare of young people. Therefore, we require that all staff share this and act accordingly by applying organisation policy and procedure and attending annual safeguarding training.

	Equality & Diversity:
	Through personal example and clear action demonstrate commitment to equality and diversity ensuring equality of access and treatment in employment and service delivery to all.

	Health & Safety:
	Promote Employ My Ability’s Health and Safety at Work Policy and Procedure and ensure these are implemented effectively within the department.


	Employee Signature:
	Date:



	Line Manager Signature:
	Date:
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